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Basic Problem
First, the basic Y2K computer Jones, in his book “The Year 2000ning programs on your computers

problem is ubiquitous as it relates toSoftware Problem: Quantifying the that access that PC’s date, these pro-

computer hardware, software andCosts and Assessing the Consegrams will produce unknown results.

platforms. This includes mainframes,quences,” estimated that there are

s it the dawning of a new age or just another thousand

years? In either case, at the turn of the century the
retirement plan industry will be faced with all of the same
issues as business in general relative to this frequently head-
lined ‘millenium bug.” Additionally as actuaries, retirement
plan consultants, administrators, and recordkeepers, we are
faced with our own set of unique and perhaps even more

onerous challenges for the year 2000.
spread the Y2K problem is. Capersand other programs. If you are run-

There are three underlying com-

minicomputers, client server systemsyoughly 36,000,000 software appli- ponents of the calendar date problem:

workstations, and personal computcations in the United States and abouj
ers operating systems, general use third of them—12,000,000—have
programs, in-house developed spesome form of Y2K problem.
cific use software, plus any hardware  There is no discrimination as far
containing a chip using a date func-as size of business is concerned; ev-
tion. ery business large and small must
Consideration also must be givenaccess the potential impact on them.
to printed and stored data as well a¥Vhile the problem is probably most
databases and spreadsheets, espramatic for larger companies with
cially those containing macros. Thelegacy systems, the impact on the
problem actually goes beyond just thesmallest of companies will be propor-
software issue and can also show upionally important. For example, the
in the multitude of hardware productsBIOS (Basic Input Output System)
containing embedded microchips. Achip in the PC that any size company,

few examples include the mainte-purchased prior to 1997 is likely as™

nance system in your car phone, faxiot to tell your computer that the date
machines, lighting systems, radais January 1, 1900 as the new cen-
systems, air traffic control, your tury is born. This internal clock and

home alarm, and so on and on. Itsalendar maintains and reports the
difficult to ascertain just how wide- date and time to you, your computer,

Two-digit date storage. A large
number of programs still in ex-
istence today represent dates in
the form “mm/dd/yy” or “dd/
mm/yy,” etc. A birth date of Janu-
ary 1, 1970 would be represented
as 01/01/70 and we know
through simple math that on
January 1, 2000 that person will
turn age 30. However, a com-
puter program might calculate
the year as 00 less 70 and pro-
duce pre-gestation age of —70.

Special function dates. In many
programs the digits 99 or 9999
have special meaning such as the
end of the program. In some
cases, the date Sept 9, 1999 of-
ten written as 9/9/99 will trigger
that special function and create
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undesirable or unpredictable re- terest, determining length of ser- SECTION 1. FIDUCIARIES OF

sults. vice or calculating retirement

3. Incorrect leap year calculations. Penefits will be affected. The
The rule for calculating leap year  Problem involves not only plan
is: A year that is divisible by 4, recordkeeping systems, but also
but not by 100 unless it is also Such systems as employer pay-
divisible by 400. The year 2000, rolls that interface with plans and
therefore, is a leap year; but many other §ystems essential to plan
date manipulations in today's operations.
computer programs calculate

gg%%rwgierh;ngn(ji ir;;f;e gr?oar'[ p_hone inquiries abput this issue
y y P y " since the agency issued a news

Any one or combination of these  release on the Y2K problem on
components can easily create unde- Feb. 9, PWBA officials are:
sirable results in both hardware and
software systems and must be con- re-affirming that plan administra-

sidered in any Y2K remedial action tors have a fiduciary responsibil-
plan. ity to see that the Year 2000

problem is addressed; and

In responding to hundreds of

Additional Concerns For

Retirement Plan Practitioners - posting on the PWBA WebPage
Our concerns around the Y2K a series ofjuestions and answers

problem are perhaps best summa- which addresses many of the in-

rized by the July 23, 1998 DOL press quiries received by the agency

release (the second on the subject) from the employer and benefits

that read: communities. PWBA's website

address isvww.dol.gov/dol/

LABOR DEPARTMENT RE- pwba.

AFFIRMS WARNING TO
EMPLOYEE BENEFITPLAN The PWBA noted that if plan ad-
ADMINISTRATORS ABOUT ministrators have not already done so,

YEAR 2000 SOFTWARE they should take steps immediately

PROBLEMS to identify the computer systems

The U.S. Department of Labor’s needed for plan operations, determine
Pension and Welfare Benefits who is responsible for those systems
Administration (PWBA) today and establish procedures for assuring
re-affirmed the need for em- that workable strategies and contin-
ployee benefit plan administra- gency plans are in place to address
tors and service providers to act the Year 2000 problem.
to protect workers’ benefits Meanwhile, PWBA officials
against the looming year 2000 have been meeting with various em-
(Y2K) software problem. The ployer and service provider organi-
problem — computer software zations to discuss their Year 2000
which recognizes years only by strategies and how they are working
the last two digits — is wide- to solve the problem.
spread and difficult to fix because If that is not enough to get your
datelines are buried throughout attention, the following is an excerpt
interlocking software applica- from Senate bill S. 2000 introduced
tions and programs. Any comput- on April 28, 1988 by Senator Bennett

EMPLOYEE BENEFIT PLANS
MUST CONSIDER YEAR 2000

COMPUTER PROBLEMS IN
MAKING INVESTMENT
DECISIONS.
(a) IN GENERAL- Section
404(a) of the Employee Retire-
ment Income Security Act of
1974 is amended by adding at
the end the following new para-
graph:
(3) A fiduciary shall not be
treated as meeting the require-
ments of paragraph (1)(B) un-
less the fiduciary determines
that—

- the issuer of any security in

which the fiduciary seeks to in-
vest the assets of the plan has,
or is taking, steps to substan-
tially eliminate any year 2000
computer problem faced by the
issuer, and

- such security is traded on a mar-

ket that is prepared to operate
without any interruption due to

the year 2000 computer prob-
lem, or

in any case where such assets
are invested by an insurance car-
rier, bank, or similar institution,
the fiduciary determines that
such institution makes the deter-
minations described in subpara-
graph (A) with respect to the
investment of such assets.

- (b) EFFECTIVE DATE- The

amendment made by this section
shall apply to investments made
by a fiduciary, and contracts to
invest plan assets entered into
with insurance carriers, banks,
and similar institutions, on or
after the date of the enactment
of this Act.

The bill was read twice and re-
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point due probably to the impracti- area so we need to be certain we are
cal requirement this bill places onprepared.

plan fiduciaries.

The PWBA also issued fiduciary
related Questions and Answers about
the Y2K computer problem. One es

pecially pertinent Q & A follows:

Q What should a plan adminis-
trator disclose about the plan’s
year 2000 activities to partici-
pants and beneficiaries?

A The Department strongly en-
courages plan administrators to
disclose to their participants and
beneficiaries the extent of the
plan’s Y2K preparedness. The
administrator is encouraged to
inform participants and benefi-
ciaries as to the steps being
taken to ensure the Y2K issue
does not interrupt the operation
of the plan or participants’ and
beneficiaries’ access to their in-
dividual accounts. Administra-
tors are recommended to inform
their participants and beneficia-
ries about:

The plan’s current level of readi-
ness.

The strategy for bringing the
plan’s systems into Y2K com-
pliance.

A timetable for when the criti-
cal systems become Y2K com-
pliant.

The level of compliance for ser-
vice provider companies.

Possible effects on the partici-
pants and the beneficiaries
should the plan become im-
paired in any way due to Y2K
problems.

Any contingency or backup
plans that have been devised in
the event the plan is not Y2K
compliant in time.

We know full well that our re-

Solutions for Retirement Plan

ractitioners

There are numerous sources for

checklists and strategic initiatives
around the Y2K dilemma. A rather
simple one that might have applica-
tion to a company involved in retire-
ment plan consulting (actuarial and

other),

administration and

recordkeeping is developed below.

1)

2)

3)

tirement plan clients will turn directly 4)
to us to address their problems in this

Assign responsibility and create
awareness. This should be don )
for both the overall project and
for each of the systems identified.

If you are a member of a very
small company, the person in
charge just may be you.

Perform a complete inventory.
Identify and list all of the differ-
ent computer-based systems.
Components include systems de-
veloped in-house, purchasedG)
software, computers and associ-
ated hardware, telephone and
other service providers, and any
other hardware that contains mi-
crochips that support your busi-
ness. Rank each entry using some
scale ranging from mission criti-
cal to unimportant. Typical pro-
grams that would be considered
mission critical in our business
include: actuarial valuation pack-
ages, balance  forward
recordkeeping systems, daily
valuation systems and related
programs, such as payroll sys-
tems (both your own and your
clients). 7

Assess impact. Continuing the

inventory and ranking concept

above, assess how severe and
widespread the problem is in

your business and determine

which systems are date-sensitive
in any respect.

Contact all alliance partners and
vendors to determine their pre-
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paredness for the year 2000.
Computer systems that operate
independently are rare. Most ex-
change data with other systems,
and many interface with data
bases, software and even hard-
ware outside of your organiza-
tion. A classic example relates to
self-directed 401(k) accounts
where you place trades directly
with a multitude of fund houses.
Don't be shy about sending them
letters of inquiry and be certain
to keep a copy of each response.

Analyze alternatives for each
item listed. Some alternatives
might include: rewriting in-house

legacy systems, retiring legacy
systems, purchasing new soft-
ware or equipment, revising in-

ternal processes to circumvent
the problem, and upgrading to
newer versions of vendor pro-
vided software.

Develop well thought out proce-
dures and responses to Y2K in-
quiries from others. This may in-
clude customers, business part-
ners, alliances, and vendors. You
probably have already received
inquiries from your clients or
others on your Y2K readiness.
You need to develop a standard
response that you feel comfort-
able with, being certain that you
are not making unnecessary
guarantees but being certain that
you do convey an accurate and
confident response. Your attorney
should review it.

Determine if your liability insur-
ance coverage will cover claims
relating to year 2000 compliance.
Some policies may contain ex-
clusions or limited coverage for
year 2000 issues. See article en-
titled “Learning to Live with the
Millennium Bug” by David
Levin in this same issue dfe
Pension Actuanfor additional
information on this and other fi-
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Below is the meager beginning of a sample checklist that might be used as a starting

point for a retirement plan practitioner. Blanks were left to emphasize that any such

checklist is and must be specific to your organization.

Y2K (Short) Checklist for the ABC Retirement Co.
Table #1 Software

Vendor
Vendor Letter | Vendor
or N/A Re- Letter To be
if In- quested| Received Y2K** Tested Date Testing
Software ID house Y/N Y/N Priority* Status | In-house?| Tested | Outcome
Windows 98 MS N 1 C N
Office 97 Suite MS N 1 C N
Actuarial EZY Inc Y Y 1 ? Y 11-5-98 C
Valuation
Benefit N/A N/A 3 N 11-4-98 C
Calculator
Retirement Plan Y 3 C
Planner Now Co
Balance ABC Y Y 1 ? Y
Forward Corp
Daily Valuation| YZ Daily Y Y 1 U Y
Voice Responsg  Talks-4 Y 1 ? Y 11-5-9 U
Lot
Interactive Wel POR Y 1
Government 5500 Coip Y 3 U
Forms
Document Doc Y 4 C
Preparation Person
Spreadsheet N/A N/A N/A 3 Various Y Various Ongoing
Macros
Other

* 1 = Mission Critical, 5 = Of little concern

**N = Not Compliant, C= Compliant, U = Upgrade required

4 =
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duciary implications. to be manually based, but youlO) Establish a timetable for resolu-

8) Develop a plan of notificationto ~ Need to have an alternative set of  tion of each of the solutions de-
plan sponsors and/or plan partici- ~ Solutions to fall back on in the  veloped. Issue periodic detailed
pants in accordance with DOL ~ €ventthatcomputer systemsfail.  status reports.

Q&A, a complete copy of which Consideration should be given t011) |mplement and monitor the so-

can be found at the end of this  €xpanding the time frame for  |tions developed. Test each of

article. which you keep gaper f|Iesf.f Be  the alternatives developed as you
9) Developalast-trenchsolutionas oo to retain adequate offsite  jntegrate them within your orga-

. . electronic backups. izati
a final resource. This may have P nization.

Related Web Sites

http://www.microsoft.com/technet/topics/year2k/default.ntm -Microsoft Year 2000 Resource Center
http://www.software.ibm.com/year2000- IBM Year 2000

http://www.year2000.com - The Year 2000 Information Center
http://www.compinfo.co.uk/y2k/manufpos.htm - The Computer Information Center
http://www.itaa.org/questmainl.htm - Technology Association of America Year 2000 Product Questionnaire
http://www.greenwich2000.com/- General Information on the Millenium
http://www.sec.gov/rules/concept/33-7558.htm SEC Statement Regarding Disclosure
http://www.sba.gov/y2k - The Small Business Administration Help for the Year 2000
http://www.jks.co.uk/y2ki/confer/notices/dtisme01.htm - Helping the Small Business Tackle Year 2000
http://www.isquare.com/y2k.htm - The Small Business Advisor Web Site

http://www.bog.frb.fed.us/y2k - Year 2000 — Century Date Change Initiatives of the Board of Governors of the
Federal Reserve Bank

http://www.itpolicy.gsa.gov - General Services Administration
http://www.ffiec.gov/y2k - The Year 2000 Century Date Change Initiatives
http://www.frbsf.org/fiservices/cdc - The Federal Reserve Bank of San Francisco’s Year 2000 page

http://www.y2kjournal.com - Year/2000 Journal - A magazine dedicated to the discussion of the Y2K century date
problem, covering specific aspects of the millennium bug.

DOL Questions and Answers

Q What is the Year 2000 problem, the computer systems, both hardwaregnized as both time-consuming and
and how does it affect employee ben-and software, produced in the pasexpensive.
efit plans? have commonly used the two-digit  Like most business operations,
date designation, virtually all busi- employee benefit plans rely on com-
A The Year 2000 (Y2K) problem nesses are now faced with the enomuters for most of their critical op-
arises when a computer performingnous task of determining the extenterations such as benefit calculations
date-dependent computations or opto which their systems will be af- and payments. The Year 2000 prob-
erations produces erroneous resulttected by the Year 2000 problem.lem may affect these operations in
because its system recognizes yeaSomputer systems that are found tserious and potentially unpredictable
only by the last two digits, causing ahave a problem must be converted twvays. For example, assume a plan
“00” entry to be read as the yeara compliant format, i.e., a format thatprovides that an employee becomes
“1900” rather than “2000.” Becausereflects the correct date. As a generatligible to participate in the plan at
matter, the conversion process is rec-
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age 21 with one year of service. Foran enterprise of a like character ananust determine how best to protect
a participant born in 1979 and em-with like aims.” A fiduciary's failure the plan and its participants and ben-
ployed beginning in December 1998to comply with ERISA's fiduciary eficiaries through the establishment
on January 1, 2000, the plan’s comsesponsibility requirements may re-of a contingency plan that will be
puter system may miscalculate eligi-sult in personal liability for losses implemented in the event the plan’s
bility by showing the employee asincurred by a plan or its participantsessential operations are affected.
minus 21 years of age and as havingnd beneficiaries.
worked minus 99 years. Q Towhat extent are plan fiducia-
In addition, the Y2K problem is Q What constitutes a prudent pro- ries responsible for Year 2000 prob-
an issue for all of the businesses thatedure for ensuring Year 2000 com- lems that are caused by unrelated
provide critical services to employeepliance? plan service providers?
benefit plans, such as banks, insur-
ance companies, actuarial firms and\ Because the Year 2000 problemA Plan fiduciaries are responsible
investment management companiesould have a substantial impact orfor obtaining in a timely fashion ap-
The extent to which these businesseglan investments, benefit paymentgropriate information to evaluate the
are affected by the Year 2000 prob-and other essential plan operationsyear 2000 compliance of all of the
lem could have serious consequencgdan fiduciaries are responsible forplan’s service providers and deter-
for their client plans. establishing and implementing amining what action is appropriate to
strategy to evaluate and ensure Yeansure that the interests of the plan
Q What is a plan fiduciary’s po- 2000 compliance. Because of theand its participants and beneficiaries
tential liability under the Employee complex and technological nature ofare protected. In addition, when se-
Retirement Income Security Act this problem, however, plan fiducia- lecting service providers, plan fidu-
(ERISA) with respect to the Year ries may choose to hire outside coneiaries should include Year 2000
2000 problem? sultants and experts to inventorycompliance as another factor to be
review, assess, convert and test theonsidered. Finally, the plan fidu-
A As stated in the Department ofcomputer systems relating to the planciary is responsible for monitoring
Labor’'s February 9, 1998 press re-The plan fiduciary’s selection of the service provider's operations to
lease, plan fiduciaries, such as plathose service providers is subject t@nsure ongoing compliance and pro-
administrators and trustees, are rethe same fiduciary considerations asection of the plan’s interests.
sponsible for ensuring that plans andhe selection of other plan service
their participants and beneficiariesproviders. Q Canthe plan be charged for the
are protected. Such protection in-  In addition to addressing the Yearcosts associated with the Year 2000
cludes the establishment and imple2000 problem as it relates to com-problem?
mentation of a prudent procedure foiputer systems under their control,
ensuring that the plans’ own comput-plan fiduciaries have an obligation toA ERISA provides that reasonable
ers, and, to the extent possible, thoseéetermine whether the plan’s criticalexpenses relating to the administra-
of the plans’ service providers areoperations will be endangered by theion of an employee benefit plan may
Year 2000 compliant. ERISA estab-computer systems of unrelated serbe charged to the plan. Also, the plan
lishes comprehensive standards t@ice providers, such as third partydocument should identify which
govern fiduciary conduct. Among administrators. In this regard, plancosts may be charged to the plan. The
other things, a plan fiduciary mustfiduciaries have an obligation to ob-issue of whether the cost of amelio-
discharge his or her duties with re-tain information sufficient to evalu- rating the Year 2000 problem of a spe-
spect to a plan solely in the interestite each service provider's Year 200@ific plan may be passed through
of the plan’s participants and benefi-compliance and to monitor that com-depends on the terms of the plan
ciaries. In addition, a plan fiduciary pliance to ensure the plan’s interestelocument and whether the cost con-
must discharge those duties with “theare protected. stitutes a reasonable administrative
care, skill, prudence and diligence  Because of the pervasive naturexpense related to the plan.
under the circumstances then prevailef the Year 2000 problem, itmay not  For example, Company Y is a
ing that a prudent person acting in de possible to prevent a disruption omanufacturer and offers its employ-
like capacity and familiar with such computer operations. In recognitionees a 401(k) plan through payroll
matters would use in the conduct ofof that possibility, a plan fiduciary deductions. Y has determined that its
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computerized payroll system is notm The plan’s current level of readi- surrounding the auditor's duties and
Year 2000 compliant and large por-  ness responsibilities. Engagement letters
tions of its complex software systemy  The strategy for bringing the @S0 should clarify how auditors in-

must be converted. As ageneralmat-  jan's systems intoY2K compli- t€nd to exercise their discretion to
ter, Y is responsible for the costs of  5pce communicate matters that come to
achieving Year 2000 compliance for their attention relating to the Y2K is-

its corporate payroll system. How- sue in management letters or other-
ever, because the plan document per- wise.

mits charging the plan reasonable
administrative fees, that portion of the®  The level of compliance for ser-Q What information will be dis-

A timetable for when the critical
systems will become Y2K com-
pliant

cost relating directly to the plan’s  Vice provider companies closed to the plan administrator by
administration may be chargedto tham Possible effect on the participantshe plan’s auditor relative to the Y2K
plan. and their beneficiaries should theproblem?

plan become impaired in any
Q Is the Department planning to way due to Y2K problems A In general, the auditor is only

implement an enforcement initiative Any contingency, or backup obligated to list current system fail-
with respect to the Year 2000 prob- plans that have been devised iflires as reportable conditions and is

lem? the event the plan is not Y2K not ob_Ilgated to forecast future sys-

_ compliant in time. te_m_fallures. Therefore, the plan ad-
A The Department’s Pension and ministrator cannot rely upon the
Welfare Benefits Administration plan’s auditor to comment on poten-

(PWBA) investigators have alreadyQ@ Ar€ plan auditors, as part of o recordkeeping problems regard-
begun addressing the Year 2000 prod€ir currentengagements, required j, g the yoK issue that may arise in
lem in the course of new and ongol® detect potential recordkeeping y,q fyre.

ing investigations. In those casegroblems associated with the year  pjan ayditors are extremely cau-
where plan fiduciaries have failed 120007 tious about being associated with any
act prudently in performing their plan _ n __assertions that their clients’ systems
duties and plan participants and ben® NO- Itis the plan administrator's ;o vear 2000 compliant. The plan
eficiaries have been adversely aff€SPonsibility for assessing and rems,itor's responsibility is limited to

fected, appropriate enforcemeng€dyind any problems associated Wity anning and performing an audit

action will be determined and pur-the Y2K problem. Under generally iih the goal of obtaining reasonable
sued. accepted auditing standards (GAAS)psqrance about whether the financial

the auditor does not have a responsiarements are free of material mis-

Q What should a plan administra- Pility to determine the effects of the gatement. The auditor is also respon-
tor disclose about the plan’s year Y2K iSSue on operational matters thakjp o for reporting significant
2000 activities to participants and 40 notaffectthe plan’s ability to pre- ;o1 1ems 1o the plan’s management
beneficiaries? pare financial statements for othef¢ o\,c problems exist during the pe-
than the year being audited. riod being audited. The auditor’s fo-
A The Department strongly encour- ~ ©AS No. 83, Establishing an ¢ i on the current period, not future
ages plan administrators to disclosé’nderstanding With the Client, re- o045 Therefore, even in the event
to their participants and beneficiariecd!ieS auditors to obtain an undery o 4y ditor becoming aware that in
the extent of the plan’s Y2K prepared-Standing with the client regarding theg e neriod after the period being
ness. The administrator is encouragege"Vices to be performed. This un, jiteq  the Y2K issue could ad-
to inform participants and beneficia-d€rstanding is usually documented inq sely affect the plan's ability to pro-
fies as to the steps being taken to e €ngagementletter addressed to the, o5 financial information, this
sure the Y2K issue does not interrupP!@n administrator and signed by the, e ntial future problem does not
the operation of the plan or partici-2uditor.  The Department of Labor;qqiitte a reportable condition in

pants’ and beneficiaries’ access fheourages plr_;m administrators Qe current year.
their individual accounts have language in engagement letters

Administrators are recom- in order to clarify the auditor’s re-

mended to inform their participants SPONsibility regarding the Y2K issue.
and beneficiaries about: This should minimize any confusion

What assurances will the Re-
ports on the Processing of Transac-
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tions by Service Organizations
(commonly referred to as SAS No.
70 reports) provide to plan adminis-
trators and their auditors regarding
the Y2K issues?

A None. The Reports on the Pro-
cessing of Transactions by Service
Organizations (SAS No. 70 reports)
are typically prepared by a service
organization’s independent auditors.
These reports can provide a level of
assurance to plan administrators and
auditors regarding the system of in-
ternal controls in place at the service
organization. Because these reports
deal with a historical perspective,
they do not provide assurances for
prospective periods regarding defi-
ciencies which may affect those fu-
ture periods (such as the Y2K issue).
Accordingly, plan administrators and
auditors should not expect the Re-
ports on the Processing of Transac-
tions by Service Organizations to
provide any assurance on the
organization’s Y2K compliance.

Q Whom should | call if | have
guestions about how to address the
Year 2000 problem?

A The Department of Labor is not
in a position to provide guidance re-
garding the technical issue of how to
resolve the Y2K problem. However,
a large amount of information on the
topic is available through the Internet.
Some useful Websites include:

Federal Financial Institutions Ex-
amination Council (FFIEC) -
www.ffiec.gov - which provides

a list of resources (bank associa-
tion Websites and documents) use-
ful to federally supervised
financial institutions as well as
trade groups, vendors and compa-
nies providing services to institu-
tions.

established hyperlinks to many
private-sector and governmen-
tal Websites where helpful re-
sources are identified.

The Small Business Adminis-
tration (SBA) -www.sba.gov/
y2k/ - which offers specific as-
sistance to the small business
owner on the Y2K problem.

Office of the Comptroller of

the Currency (OCC) -
www.occ.ustreas.gov which
regulates and supervises na-
tional banks to ensure a safe,
sound and competitive national
banking system.

General Accounting Office
(GAC) - www.gao.gov -
which even includes an
auditor’s checklist for the com-
puter crisis.

Securities and Exchange Com-
mission (SEC) www.sec.gov

- which is responsible for ad-
ministering the federal securi-
ties laws designed to protect
investors in securities markets
that operate fairly and ensure
that investors have access to dis-
closure of all material informa-
tion concerning publicly traded
securities.

Information Technology Asso-
ciation of American (ITAA) -
www.itaa.org./year2000.htm

- which is a trade association
representing the interests of the
information technology indus-
try.

General Services Administration
(GSA) www.itpolicy.gsa.gov/
mks/yr2000/y2khome.htm -
which contains information about
planning, testing and contingency
policy andalso links to hundreds
of private and public sites that
offer advice and examples.

American Institute of Certified Q Whom should | call if | have

Public Accountants (AICPA)

- questions about my potential fi-

www.aicpa.org - which also has duciary liability?
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A If you have questions regarding
your potential fiduciary liability, you
may contact the Pension and Welfare
Benefits Administration’s Regional
or District Office nearest you. A list
of the agency’s field offices follows:

m Atlanta Regional Office:
(404) 562-2156

m Boston Regional Office:
(617) 565-9600

m Chicago Regional Office:
(312) 353-0900

m Dallas Regional Office:
(214) 767-6831

m Detroit District Office:
(313) 226-7450

m Kansas City Regional Office:
(816)-426-5131

m Los Angeles Regional Office:
(626) 583-7862

m  Miami District Office:
(954) 424-4022

m  New York Regional Office:
(212) 399-5191

m  Philadelphia Regional Office:
(215) 596-1134

m San Francisco Regional Office:
(415) 975-4600

m  St. Louis District Office:
(314) 539-2693

m Seattle District Office:
(206) 553-4244

m  Washington, DC District Office:
(202) 254-7013

John P. Parks, EA, MSPA, is presi-

dent of MMC&P Retirement Benefit

Services in Pittsburgh, Pennsylva-

nia. Mr. Parks also serves as a client
consultant and is an Enrolled Actu-

ary with 34 years of experience inthe
actuarial and employee benefit field.

He is currently serving as ASPA's

president-elect. He has also served
as ASPA's treasurer and was chair-
man of the Communications & Tech-

nology Committee when the new web
site (www.aspa.org) was designed
and implemented.
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